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1. Visit the website https://trustmark.benselect.com/WashingtonCountiesInsuranceFund 

 

2. Click “To Enroll Click Here”. If you a returning user and have forgotten your pin, please reach out 

to LTCiBenefitsTeam@ltc-solutions.com  

 
 

3. Create your profile – below are the required fields needed to complete your profile 

a. SSN 

b. First Name 

c. Last Name 

d. Date of Birth 

e. Gender 

f. Address 

g. Home Phone 

h. Email 

i. Date of Hire 

j. Location 

k. Scheduled Hours Per Week 

l. New Pin (at least 4 letters and numbers) 

i. You will use this pin if you want to log in to the portal after your application has 

been submitted.  

m. Re-Type Pin 

n. Password Hint Question 

o. Password Hint Answer 

p. Re-type Verification Code 

https://trustmark.benselect.com/WashingtonCountiesInsuranceFund
mailto:LTCiBenefitsTeam@ltc-solutions.com
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4. Click “Submit”  

 

5. Review the WA State Long-Term Care Payroll Tax information click “Next” 
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6. Confirm your personal information is correct and click “Next” 

 
 

7. Add Dependent (if applicable) or click “Next”.  Only a spouse/DP can be added as a dependent. 
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8. You will be brought to the Welcome Screen.  
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9. From the Welcome Page, scroll down to view rates and plan design information.  

a. Select your Tobacco Status 

b. You may select a benefit amount option OR you may type in the benefit amount you 

wish from $25,000 - $300,000 in $1,000 increments.  

c. Select “I wish to APPLY for this coverage” OR “I wish to DECLINE for this coverage” 
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10. Choose a beneficiary and “Click Next” 

a. it will default with Estate and All Living Children, you are able to add with the + Button 

to add the Beneficiary of your choosing. 

 
11. Enter in contact information and select “I wish to APPLY for this coverage” OR “I wish to DECLINE 

this coverage”. Then “Click Next” 

 
12. Confirm employment status and check “Yes/No” if replacing any other coverage or LTC 

insurance. Then “Click Next” 
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13. For a plan design with Guarantee Issue you will need to answer these questions and they will 

not be reviewed by Trustmark. Then “Click Next”. 

 
14. Continuing answering “Yes/No” to the following questions. Then “Click Next”. 

 
15. Choose if you wish to designate and additional contact to receive notification regarding lapse or 

termination due to nonpayment. Then “Click Next”. 
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16. Enter in your payment information for automatic withdrawals from your checking or savings 

account for your premiums each month. Then “Click Next”. 

 
17. Review Your Benefits section to ensure election. Review all forms in the Signatures required 

section and select next to begin signing. Then “Click Next”. 
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18. Review all forms in the Signatures required section begin signing by checking the box next to the 

form. Once complete hit “sign form”  

 
19. A prompt will appear you have signed and completed your application and you may logout.  

 

 

 


